


Symbol of the National Human Rights Commission of 
the Republic of Korea

The symbol of the National Human Rights Commission of the 
Republic of Korea (NHRCK) is designed in a simple logotype 
to signify the credibility warranted as a human rights 
watchdog with greater aesthetic sophistication appropriate for 
the status of the NHRCK as the national institution for the 
promotion and protection of human rights. Blue, the color 
believed to represent ‘creation’ and ‘life’, and in particular 
‘spring’ according to the Yin-Yang Theory was used in an 
attempt to represent the unique identity of the NHRCK in its 
commitment to human beings. It also takes the form that 
combines a dove and a hand to embody the message of 
‘peace’ and ‘tolerance’. The hand-shaped bird is seen with a 
small circle, the most elemental shape, to communicate the 
ideas of ‘center and concentration’, ‘diversity and 
positiveness’, ‘sun and light’, ‘harmony and tolerance’, and 
‘fairness’ 









as improving human rights institutions and policies, conducting investigations into 
human rights violations and discriminatory acts, taking remedial actions, providing 

human rights educations, carrying out promotional activities and engaging in domestic 
and foreign cooperation. 

 

We hope this year’s report, just like previous ones, serves as an opportunity to 
receive your feedback on our activities which will help us explore future direction.  I 
would like to cordially ask you to share with us your continued support and criticisms.

Thank you.

Hyun, Byung Chul
Chairperson

National Human Rights Commission of the Republic of Korea
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human rights organizations and the actual locations where human rights issues have 
occurred. They have been making a sincere effort to reflect opinions gathered at the 
meetings and onsite monitoring in the activities of the Commission. 

In addition, the Commission actively reviewed and responded to some 40 requests from 
human rights organizations by, for example, attending the events of human rights-related 
civic groups and providing assistance in the ways of offering financial support, allowing 
the use of the Commission’s name or giving a congratulatory remark in their events.  

Moreover, the Commission supported human rights organizations by allowing them to 
use the Bae-um-teo (meaning “Learning Center”) to hold seminars, forums and training 
courses under the theme of human rights. In 2012, a total of 115 events took place at the 
Bae-um-teo. 

B. Partnership Projects with Human Rights Organizations

The NHRCK remains committed to partnership projects with human rights 
organizations, as have been carried out since 2003 which when the Commission was 
established. The goal of such projects is to identify and embark on various new projects 
that facilitate human rights movements and improve human rights conditions in the civil 
sector. The Commission provides subsidies to selected projects after soliciting applications 
from civil organizations. Subsidies are awarded depending on the criteria of whether it 
involves an approach to a new area in which human rights are to be protected, as well as an 
evaluation of the social influence and relevance to pending issues that the item has. 

The Commission selected projects in consideration of the goal of the partnership projects 
program, which is to promote human rights-related activities outside of the capital city 
(Seoul) and support those advocating for new human rights issues. To this end, the selected 
projects in 2012 can be geographically broken down into 8 projects based in Seoul and 7 in 
areas outside of Seoul. Also, the selected items make for a balanced portfolio of human 
rights issues, including people with disabilities, multiculture, children and youth, North 
Korea, women, social rights and discrimination on the grounds of personal medical history.
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to the ICC Working Group on Aging. 
The NHRCK attended the 25th ICC Annual Conference and ICC Council in March 

2012 and participated in diverse discussions and decision-making processes. The 
Commission also took part in the 11th International Conference for National Human 
Rights Institutions held in Jordan in November 2012 under the theme of Human Rights of 
Women and Girls, where it shared the best practices for protecting the human rights of 
women and discussed the challenges and practical ways to bring the efforts of national 
human rights institutions to bear. 

2) The Asia Pacific Forum of National Human Rights Institutions (APF)

Since joining the APF in 2002, the NHRCK served as its chair in 2004 and 2007 and 
attended its annual conferences in order to contribute to strengthening exchange and 
cooperation with national human rights institutions in the Asia-Pacific region. 

The Commission attended the 17th APF Annual Conference held in Amman, Jordan, in 
November to discuss and approve the financial reports coming from the APF Secretariat 
and the Annual Plan (2012-2013). Also, the Commission took part in the Senior Executive 
Officers Network roundtable held in Sydney in May, and discussed major issues such as 
the National Action Plan for the Promotion and Protection of Human Rights (NAP); the 
roles of national human rights institutions in conflicts, crises, emergencies and periods of 
national transition; the accreditation process of national human rights institutions; the 
participation of national human rights institutions in the international human rights system 
and their capacity assessment program. 

B. Exchange and Cooperation with National and International Human Rights 

Institutions

1) National Human Rights Institutions in the Asia-Pacific Region: Nepal 

The NHRCK attended the International Conference on the Cooperation of NHRIs for 
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60/251, which instructs the UNHRC to ensure the most effective contribution of national 
human rights institutions. As such, the NHRCK, an A-status national human rights 
institution guaranteed by the ICC Council, is able to speak on any items during HRC 
sessions, submit a written document, and participate in unofficial discussions and working 
group meetings before and during HRC sessions. It is also noteworthy that an A-status 
national human rights institution has the right to speak immediately after the remarks of 
their government during UPR working group review meetings at the HRC; therefore, the 
Commission will be able to speak right after the Korean government in the meeting for the 
final adoption of the UPR in March 2013.

Furthermore, the Commission strengthened cooperation with United Nations bodies by 
attending the 19th Regular Session of the UNHRC, the Expert Group Meeting on the 
Human Rights of Older Persons, the Committee on the Rights of Persons with Disabilities, 
the Forum on Minority Issues, and the Forum on Business and Human Rights. 

2) Participation in and Cooperation with the Committee on the Elimination of Racial 

Discrimination (UNCERD) 

The UNCERD had asked the NHRCK to submit written information about the 15th and 
16th periodic reports of Korea which was reviewed at its 81st session held on August 21 
and 22, 2012. In response, the Commission prepared written information that mainly 
focused on how the opinions from the Committee review of the government's draft 
periodic reports were reflected in the final reports, and submitted this information to the 
Committee. Also, the NHRCK's standing commissioner and other staff members attended 
the Committee's 81st session to present its opinions, helping the Committee and the 
Korean government to exchange in constructive dialogue. 

3) Cooperation with the United Nations Commission on the Status of Women (CSW)

The NHRCK attended the 56th session of CSW held in New York in February 2012, 
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The NHRCK held the 2012 Annual Partnership Program for Human Rights Officers of 
NIs from October 15 to 19, 2012. This program was organized for the purpose of 
supporting national human rights institutions in emerging countries to enhance their 
capabilities by sharing the Commission’s best practices and experiences, and of preparing 
a concerted response to regional and global human rights issues by building a network for 
continued cooperation and information sharing amongst national human rights institutions.

The program was attended by 7 middle managers or working-level officers from the 
national human rights institutions of Thailand, the Philippines, Indonesia, Qatar and 
Mexico, who shared the best practices of each country and the challenges they face in 
protecting and promoting human rights. During the training sessions, participants studied 
the major activities of the Commission and their methods of investigating human 
rights-related complaints, delivered presentations on respective institutions’ best practices 
on specific subjects, reviewed case studies on the provision of facilities to people with 
disabilities, and finally shared the best practices regarding human rights education. Such a 
wide range of discussions allowed the participants to lay the groundwork for a greater 
network of national human rights institutions. 

E. International Human Rights Education: 2012 Human Rights Policy Development Program

The Commission, jointly with the Korea International Cooperation Agency (KOICA), 
held the Human Rights Policy Development Program from March 6 to 20, 2012. The 
program invited 14 public officers from 7 countries, including Nepal, Bangladesh, 
Cambodia, Pakistan, Nigeria, Uzbekistan and Kyrgyzstan, who are in charge of the 
establishment of national human rights institutions and national human rights policies. The 
participants studied theories and reviewed case studies, including the introduction to 
national human rights institutions, the international human rights system, and human rights 
policies and education, mainly focusing on the experiences learned during the establishing 
and operating of the Commission. The program inviting public officials from foreign 
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without discrimination. The seminar is evaluated to have contributed to raising awareness 
about ITCs and human rights both inside and outside Korea and to allow the Commission 
to take the initiative in the field of global human rights. 

B. International Conference for the Protection and Promotion of Rights of Refugees

The NHRCK held the International Conference for the Protection and Promotion of 
Rights of Refugees on August 21, 2012 under the theme of “Cooperation between 
Governments and Civil Society to Protect and Promote Refugee Rights.” The conference 
was aimed at strengthening international solidarity to promote refugee rights and studying 
the recognition processes and the treatment of refugees in foreign countries. 

The conference was attended in by approximately 300 participants, including 
individuals from the Asia-Pacific Refugee Rights Network (APRRN), various embassies to 
Korea, the UNHCR, the Human Asia, the Korea Refugee Aid Network, and other human 
rights organizations and activists. The conference consisted of three sessions, including: i) 
the refugee conventions and the implementation of those conventions in individual 
countries, ii) the roles and mechanisms for the government and civil society to cooperate to 
help protect refugee rights, and iii) supportive measures that makes the stay of refugees 
more secure.

The conference allowed the Commission to draw the public’s attention to social rights 
and the better treatment of refugees and refugee applicants and to share information about 
refugee recognition processes and refugee treatments in different countries, which will 
contribute to improving domestic rules and laws concerning refugees. International 
solidarity to improve refugee rights was also strengthened. 
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Section 1. The Busan Human Rights Office

The Busan Human Rights Office, which marked its 7th anniversary in 2012, has 
promoted activities as a guardian of human rights in the cities of Busan and Ulsan as well 
as in South Gyeongsang Province in order to prevent human rights violations, protect 
human rights, create a human rights-friendly environment and increase people’s awareness 
of human rights. The Busan Office actively responds to the complaints and counseling 
requests that have been increasing every year and investigates the alleged human rights 
violations at correctional facilities and mental health facilities. They also provide prompt 
remedies to these facilities. 

Over the past 7 years, the Busan Human Rights Office processed approximately 33,000 
human rights counseling cases (including complaints, inquiries and civil applications). On a 
yearly basis, its counseling service handles over 4,000 cases. This large number of annual 
cases shows that the Busan Human Rights Office is effectively fulfilling its designated role 
of being the human rights guardian for the region. The area within the jurisdiction of the 
Busan Human Rights Office is home to over 8 million residents and a number of 
organizations which are subject to having their human rights violations and discriminative 
practices investigated. As such, the region produces numerous civil applications. In detail, 
the number of in-person complaints has increased by 23% year-on-year to 977, a trend which 
is likely to continue in 2013. Despite such an increase, the overall handling period for an 
in-person complaint remained approximately 12 days, because investigators work hard to 
provide accessibility to people being held in custody in facilities in a prompt manner and to 
enhance the degree of satisfaction. Furthermore, the Busan Human Rights Office cooperates 
with the organizations that are subject to being investigated to improve the human rights 
sensitivity of people at the organizations themselves. The Office also conducts thorough 
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aforementioned demand for counseling services, the demand for this human rights 
education is also increasing every year. In 2012, the Busan Human Rights Office made 
efforts to improve the efficiency of such human rights education programs e.g. for the 
employees in the mental health field of which the number of required hours of education is 
set by the law and for the public officials that take place on a regular basis. The Busan 
Office also actively responds to requests for human rights education that come from the 
Busan Association of Social Workers, local governments and schools.

The Busan Office has promoted the efficient operation of the Human Rights Exhibition 
which marked its 3rd anniversary, thereby reinforcing its role as the regional hub for 
promoting human rights and providing the local community with a space in which to 
nurture the culture of human rights. An evaluation concluded that in 2012, the Busan 
Human Rights Office took a step closer to the citizens of Busan, Ulsan and South 
Gyeongsang Province as an organization protecting their human rights.

 

Section 2. The Gwangju Human Rights Office

The Gwangju Human Rights Office marked its 7th anniversary in October 2012. Since 
its establishment in October 2005, the Gwangju Office, has seen a rapid increase in its 
workload every year throughout the many areas of education, cooperation and promotion 
in addition to counseling, fielding inquires and handling complaints that have been filed. 

This increase in the workload demonstrates that the Gwangju Human Rights Office has 
positioned itself as one of the strongest human rights offices of local communities over 
the seven years since it was first launched. Despite a quantitative increase in the work, the 
handling of cases did not slow down, thanks to the introduction of an efficient work 
system that has been customized to the region e.g. with the formation of a committee for 
specialist counselors and a human rights instructor group, and also because the staff 
improved their task-handling ability. 

The counseling and investigative areas have been growing every year. In detail, as 
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 The field of human rights education has also increased in size. This is shown, for example, 
by the steady increase in the number of human rights instructors from 12,167 in 2011 to 
12,544 in 2012. Evaluations have concluded that its human rights education programs, such 
as its operating a group for human rights instructors, have successfully taken root.

In terms of cooperation, it is difficult to quantify the cooperative relationship existing 
between the Gwangju Office and civil society organizations; however, alongside the trend to 
expand human rights ordinances across the country after the NHRCK proposed its 
recommendations on human rights ordinances, the Gwangju Human Rights Office has held 
yearly workshops on human rights ordinances to provide a new venue for discussing a large 
number of issues that may arise during the enactment or execution of human rights 
ordinances. Also, the Office hosts “the Human Rights Policy Roundtable” and “the Human 
Rights Policy Joint Meeting” every month. The Gwangju Metropolitan City, the Gwangju 
Metropolitan Office of Education and civil society organizations participate in these sessions, 
which are a reliable venue for holding prior discussions about and furthering joint cooperation 
for projects related to human rights that are being run by important local organizations.

In terms of promotion activities, a PR officer has been appearing on a weekly MBC radio 
program since July 2012 to summarize and convey a variety of information on human 
rights. As part of the campaign seeking to prevent discrimination against social minorities, a 
one-minute recording of the voices of social minorities, such as people with disabilities and 
job seekers, went on the air. Also, promotional materials that express a diversity of people’s 
opinions about human rights appeared in the popular local monthly magazine of 
Jeonlado.com on three occasions. Likewise, promotional activities utilizing various media 
outlets have contributed to improving the awareness of both the Commission and the Office.

The Gwangju Human Rights Office has been involved in other projects, for example: 
(1) offering onsite counseling in which investigators visit areas susceptible to human rights 
violations once every two months and provide counseling, (2) investigating the complaint 
boxes at institutional group care facilities where no or only a few complaints have been 
filed, and (3) holding a cultural event to mark the 64th anniversary of the Universal 
Declaration of Human Rights.  
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[Table 2-5-6] Complaints Resolved by the Daegu Human Rights Office

(Unit: number of cases)              
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Cumulative 
Total* 2,394 2,334 78 44 - - - 34 2,256 831 1,322 76 27

2012 494 508 32 24 - - - 8 476 159 312 3 2

2011 440 492 32 12 - - - 20 460 144 305 10 1

2010 620 703 9 7 - - - 2 694 278 370 25 21

  *July 1, 2007 ~ December 31, 2012. 

**Sum of the number of closed cases received in a year and the number of 

closed cases transferred from the previous year

The Office distributed a map of the human rights counseling services in Daegu and 
launched an online website (www.humandg.kr) to make the services easier to use. Onsite 
counseling offers accessibility to the counseling service for residents living in remote areas 
in North Gyeongsang Province (Gyeongsan, Sangju, Gimcheon, Bonghwa-eup, 
Chunyang-myun). The Office also investigated the complaint boxes at facilities and 
cooperated with local governments to enhance efficiency.

At the same time, the Daegu Office faithfully carried out its responsibility to meet the 
area’s growing demand for human rights education. The Office actively took part in 
promotional activities, such as Cinema Talk (a human rights movie discussion forum), a 
human rights press corps, and the production of promotional materials. As a result of both 
online (via blogs and Twitter) and offline promotion, the Daegu Office was able to meet 
and communicate with 170,000 citizens. The Living Library (a human rights photography 
contest), a monthly movie screening, the official blog, and sessions in human rights 
education are amongst the activities by which the Daegu Office leaves its doors wide open 
to the public. In addition, a number of human rights advocacy groups, such as the human 
rights press corps, the Guardian of Human Rights for the Elderly, the Monitoring Unit for 
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